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1. Scope and Contracting Entity

1.1. These General Terms and Conditions ("GTC") govern the purchase and redemption of teamazing
Credits ("Credits"). The credits agreement is concluded with the company of the teamazing group named in
the offer ("teamazing").

1.2. The offering is directed exclusively at entrepreneurs, legal entities under public law and special funds
under public law; these GTC do not apply to contracts with consumers.

1.3. The respective service GTC additionally apply to the services paid for with Credits; the contracting party
for the redeemed service is the company named in the respective Booking Confirmation.

2. Purchase and Value

Credits are prepaid balances; 1 Credit corresponds to EUR 1 net. Volume, price and any volume bonus are
set out in the respective offer. All prices are net prices plus applicable VAT; unless agreed otherwise,
invoices are due within 14 days without deduction.

3. Validity

Credits are valid for 36 months from purchase; unredeemed Credits expire without replacement upon expiry
of the validity period. The validity period is indicated in the offer.

4. Redemption, Transferability, No Cash Payment

4.1. Credits may be redeemed for services of the teamazing group (in particular team building, workshops,
keynotes and software services), unless otherwise provided in the offer.

4.2. Credits cannot be paid out in cash, not even partially, and are transferable only within the customer's
company and its affiliated companies. Credits originating from bonus quotas are consumed first upon
redemption.

4.3. If a service paid for with Credits is cancelled, applicable cancellation fees under the respective service
GTC are charged against the credit balance; otherwise, the Credits are re-credited.

5. Final Provisions

5.1. teamazing may amend these GTC with effect for the future to the extent required by changed legal,
regulatory or technical circumstances, or where the amendment does not materially shift the contractual
balance to the customer's disadvantage; amendments will be announced in text form at least six weeks
before taking effect and are deemed accepted if the customer does not object within the period (this will be
specifically pointed out). For Credits already purchased, the version valid at the time of purchase applies.

5.2. Should individual provisions be or become invalid, the remaining provisions remain valid.

5.3. The law of the state in which the contracting entity has its registered seat applies, excluding the UN
Convention on Contracts for the International Sale of Goods and conflict-of-law rules; the exclusive place of
jurisdiction is the registered seat of the contracting entity. This English version is a convenience translation;
the German version, available at teamazing.at/agb, is authoritative.
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