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GENERAL TERMS AND CONDITIONS for "OFFLINE" 
SERVICES 

Version as of 03.07.2026 

 

1. General; Contracting Entity 

1.1. These General Terms and Conditions ("GTC") govern all contracts for the provision of "offline" services 

– i.e. events, trainings, workshops and other functions conducted on site, including related services 

("Services"). Terms and conditions of the customer shall not become part of the contract. 

1.2. The customer's contracting party ("teamazing") is the company of the teamazing group that issues the 

Booking Confirmation: teamazing Services GmbH, commercial register no. FN 617133 z, Puntigamer 

Straße 24, 8041 Graz, Austria, or teamazing GmbH, HRB 242146 (Local Court Munich), Stahlgruberring 11, 

81829 Munich, Germany. In the absence of an express designation, the contracting party is teamazing 

Services GmbH. Claims of the customer are directed exclusively against the respective contracting entity. 

1.3. The offering is directed exclusively at entrepreneurs, legal entities under public law and special funds 

under public law; these GTC do not apply to contracts with consumers. 

1.4. Separate GTC apply to online events, software services and teamazing Credits. 

2. Contract and Scope of Services 

2.1. The contract is concluded upon teamazing's written or electronic confirmation of a customer booking 

("Booking Confirmation"). The scope of teamazing's obligations is derived exclusively from the Booking 

Confirmation, including all notes contained therein; brochure and website information is non-binding. 

2.2. Requests by the customer to change a concluded contract constitute a new offer and require 

confirmation by teamazing. 

3. Performance through Partners 

3.1. Services may be performed in whole or in part by carefully selected, qualified partners on behalf of 

teamazing. teamazing remains the customer's sole contracting party and responsible for performance in 

accordance with the contract; the partners act as vicarious agents of teamazing. 

3.2. This is to be distinguished from third-party services that teamazing merely brokers and expressly 

designates as third-party services in the offer (e.g. venue or catering): these are governed by the third party's 

terms (including its cancellation terms), which are communicated to the customer with the offer; in this 

respect, teamazing is liable only for the careful selection of the third party. 

4. Payment Terms 

4.1. Payments shall be made to the account stated in the Booking Confirmation or invoice, in the currency 

stated therein; all prices are net prices plus applicable VAT. The payment periods set out in the Booking 

Confirmation apply; longer periods in a subsequently issued invoice prevail in case of doubt. Unless agreed 

otherwise, invoices are due within 14 days without deduction. 

4.2. teamazing is not obliged to perform while the customer has not made due payments under the same 

contract. In the event of default, statutory default interest plus the costs necessary for appropriate collection 

apply; claims for further damages remain reserved. 
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5. Postponement by the Customer 

5.1. The customer may request in text form, without stating reasons, that an agreed Service be postponed to 

a later date. The postponement only takes effect upon teamazing's confirmation of the new date; there is no 

entitlement to a postponement. 

5.2. For postponements requested within 21 days before the agreed Service date, teamazing may 

additionally charge, without proof of damage, a lump-sum compensation of 25% of the agreed service fee, 

but no less than EUR 200; the customer remains free to prove that no expense or a substantially lower 

expense was incurred. 

5.3. If teamazing does not confirm a new date, the originally agreed date remains binding. Any cancellation 

nevertheless declared by the customer is governed by section 6 (Cancellation); the time of its receipt by 

teamazing is decisive. 

6. Cancellation by the Customer 

The customer may cancel an agreed Service by notice in text form. Depending on the time of cancellation, 

the following lump-sum cancellation fee applies: 

a. upon receipt of the Booking Confirmation: 33% of the agreed service fee; 

b. from the 21st day before the agreed Service date: 66% of the agreed service fee; 

c. on the day before or on the day of the booked Service: 100% of the agreed service fee. 

The customer remains free to prove that teamazing incurred no damage or substantially lower damage. 

7. Adverse Weather 

The decision on whether to hold an event in adverse weather is made by teamazing at its reasonable 

discretion, giving priority to the safety of the participants. Agreed outdoor program elements will, where 

possible and economically reasonable, be replaced by indoor program elements; additional, reasonable 

room costs incurred as a result are borne by the customer, and no claim to a price reduction arises. If 

relocating indoors is impossible or unreasonable, the event will be cancelled; in that case section 9 applies. 

8. Cancellation by teamazing 

If teamazing cancels the event for reasons lying exclusively within its own sphere of risk (e.g. lack of an 

official permit), the customer is released from its payment obligation; payments already made will be 

refunded. 

9. Force Majeure; Substitute Date 

If the event is prevented by adverse weather (section 7, last sentence) or by circumstances beyond 

teamazing's reasonable control (in particular natural disasters, war, epidemics, governmental orders, 

industrial action, large-scale failure of energy or telecommunications networks), the customer may request a 

substitute date free of charge within nine months of the originally agreed event date. If the customer does not 

request a substitute date within this period, teamazing may retain 33% of the service fee as lump-sum 

compensation for expenses; the customer remains free to prove that no expense or a substantially lower 

expense was incurred. 

10. Services Not Used 

If the customer does not make use of individual agreed Services (e.g. due to a reduced number of 

participants), no claim to a price reduction or refund arises. 
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11. Extension of Services 

If an event is extended by more than 15 minutes for reasons attributable to the customer, or if the actual 

number of participants exceeds the agreed number, teamazing may charge for the additional services 

rendered. 

12. Conditions of Participation 

12.1. Participants must comply with these conditions of participation and with the organizational rules 

announced by the event staff before the event; the customer is responsible for compliance by the 

participants it authorizes and shall inform them of the conditions in advance. 

12.2. Persons under the age of 15 are excluded from participation unless agreed otherwise in text form in the 

individual case. Participants must at all times act reasonably and responsibly; for program elements involving 

physical activity, they must follow the safety and conduct instructions of the event staff, and assessing their 

own physical fitness is the responsibility of the respective participant and the customer. 

12.3. teamazing may exclude participants who violate these conditions from the event; such exclusion does 

not give rise to any claim to a reduction or refund. 

13. Warranty 

13.1. If the Service is not performed in accordance with the contract, the customer may first demand 

performance in accordance with the contract; complaints shall, where possible, be reported to the event staff 

without undue delay. teamazing may refuse rectification if it would require disproportionate effort and may 

instead offer an equivalent substitute service. 

13.2. If rectification or substitute performance is impossible or disproportionate, the customer may demand a 

reasonable price reduction or – at teamazing's option – rescission of the contract and reversal of services 

already performed. Warranty claims must be notified in text form, with reasons, without undue delay and no 

later than one month after the agreed Service date; statutory rights of the customer in the event of late 

notification remain unaffected to the extent teamazing is not adversely affected by the delay. 

14. Limitation of Liability 

14.1. For contracts with teamazing Services GmbH (Graz): teamazing is liable without limitation for intent 

and blatantly gross negligence, for personal injury, and under mandatory statutory provisions. In all other 

respects, the liability of teamazing and its personnel for damage caused by slight negligence and – 

irrespective of the degree of fault – for pure financial loss, loss of profit and consequential damage is 

excluded to the extent permitted by law; liability is capped at the agreed service fee of the affected order. 

14.2. For contracts with teamazing GmbH (Munich): teamazing GmbH is liable without limitation for intent 

and gross negligence, for damage arising from injury to life, body or health, and under the German Product 

Liability Act. In cases of slight negligence, it is liable only for the breach of material contractual obligations 

(obligations whose fulfilment is a prerequisite for the proper performance of the contract and on whose 

observance the customer may regularly rely), limited to the foreseeable damage typical for this type of 

contract. 

15. Final Provisions 

15.1. teamazing may amend these GTC with effect for the future to the extent required by changed legal, 

regulatory or technical circumstances, or where the amendment does not materially shift the contractual 

balance to the customer's disadvantage; amendments will be announced in text form at least six weeks 

before taking effect and are deemed accepted if the customer does not object within the period (this will be 

specifically pointed out). For services already bindingly booked, the version valid at the time of booking 

applies. 
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15.2. Contract amendments require an agreement in text form. Should individual provisions be invalid, the 

remaining provisions remain valid. 

15.3. Governing Law and Jurisdiction: Contracts with teamazing Services GmbH are governed by 

Austrian law with the exclusive place of jurisdiction in Graz, Austria; contracts with teamazing GmbH 

(Munich) are governed by German law with the exclusive place of jurisdiction in Munich, Germany. The UN 

Convention on Contracts for the International Sale of Goods and conflict-of-law rules do not apply. This 

English version is a convenience translation; the German versions, available at teamazing.at/agb and 

teamazing.de/agb, are authoritative. 


